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General USB driver installation

The USB Eco is compatible with windows xp, vista, 7, 8, 10. When the  programmer
is connected to the PC first, it is pop-up as „FT232 USB UART”, or „USB Serial 
Port” in device manager.

 

Right click on the device and click to „Update driver software”, and on the next 
screen chose „Browse my computer for driver software”.
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On the next screen search the folder of the USB driver with the „Browse” button.

Here you can chose the appropriate USB driver according to your operating system (32 or 
64 bit).
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On the next screen click to „Install”.

If the installation is successful,  the PC recognises the device as an USB Serial 
(COM) Port.
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Connect to ProRead

You can connect with the ProRead via this COM port to the module. In this case via
COM 10.

Download USB Driver and ProRead

USB Driver link: http://Download.tellsystem.eu/usbdrivers/usb_drivers_w7.zip

• The driver is compatible with windows XP/Vista/7/8/10

ProRead:  http://Download.tellsystem.eu/proread/proread.zip

• The latest version of ProRead always available on this link
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Problems during the installation

It can be occur that the driver installation is not succesfull, and the PC is not 
recognising the device properly as a USB Serial Port (COM). It can happen that the
USB programmer appears in the device manager as a „USB Serial Converter”, and 
the system do not perceive the USB programmer as a COM port. In this case, right 
click to the „USB Serial Converter”,and then „Update driver software”, and do the 
driver installation process again. After the second installation, the COM port will be 
appeared.

In case, you can see the following screen after the second installation, you have to 
delete the USB Serial Converter, disconnect the programmer, and follow the 
instructions of the USB driver troubleshooting.
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USB Driver troubleshooting

First you have to forbid the automatic driver installation in the System menu. 
Path: Control panel>System and Security>System>Advanced settings.

In the System Properties click to Device installation Settings. 
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In this window chose the „No, let me chose what to do” and then „Never install 
driver software from Windows Update” and click to „Save Changes”.  After the 
procedure disconnect the programmer, restart the PC, reconnect the programmer, 
and then install the USB driver again according to the „General USB driver 
installation” topic.
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ProRead troubleshooting

If an error message pop-up, when you run the ProRead you have to do some 
changes. Right click to the ProRead, chose „Properties” (1) ,and then chose the 
„Windows XP (Service pack 3) (2) option on the „compatibility” tab. After that run  
ProRead as an administrator.
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